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Today’s Topics of Discussion

1. The Way We Bill Today

2. What are the changes we expect to see?

A. New and Added Codes

B. How will it affect you as a biller

C. Skilled Nursing T1000 Codes

D. Read your Remittance Advice and Authorization

4. Friendly Reminders - Billing EDI  

5. DMO and Call Center Help Desk

6.    Other Concerns

– ICD-10 dx codes for new clients

– Adjustment Claims

– Timely Filing Deadlines

7. Recap

8. Reminder Links



How Claims Should be Billed 

Today
• Continue to Bill your Claims as Normal

• Bill using same code, for the billing month on 

one claim submission

• Always review your weekly Remittance Advice

– Skilled Nursing Claims Edits- SC001 approved and 

paid $0.00



What Are the Changes

• Authorization Approval from Monthly to 

Yearly will apply for most Services
– Approval will be based on participant’s ISP Date, “Individual 

Service Plan” Date.

– After the Conversion

• Authorization Code Changes- Big Island 

and All other Islands
– Big Island will have their own set of codes to follow



Remittance Advice



New Codes



Yearly Authorization



Friendly Reminders-Billing EDI

• Submit claims electronically or via paper 

before 2pm by Friday

– EDI Helpdesk is  available daily or email hi.ecstest@xerox.com

• Add New Codes to your Database

mailto:hi.ecstest@xerox.com


DHS Medicaid Online, Call Center 

and Field Services

• Use your DHS Medicaid Online 

Account: 
https://hiweb.statemedicaid.us/Account/Login.asp

x?ReturnUrl=%2f

• Call Center M-F 7:30-5pm daily: 

1-800-235-4378/1-808-952-5595

• Field Services Office Visits

https://hiweb.statemedicaid.us/Account/Login.aspx?ReturnUrl=%2f


Other Concerns

• ICD-10 DX Code for New participants

• EDI/WINASAP Billing Code Adjustments

– Refer to your WINASAP5010 user guide for replacement/adjustments via 

EDI otherwise for paper claim submission, please refer to the adjustment 

instructions on our Medicaid Provider Bulletin- January 2015 located on the 

MQD website www.med-quest.us

• Timely Filing Deadline Waiver Requests

– Address:

• Attn: MQD/FO- Timely Filing Dept. 1001 Kamokila Blvd. Rm. 317 

Kapolei, HI 96707

http://www.med-quest.us/


RECAP 

• Bill as Normal

• Review your Prior Authorization for New Codes and 

Rates

• Update WINASAP5010 Reference Tables for efficient 

billing

• Check DHS Medicaid Online

– Claim, eligibility and prior authorization verification, 

ICD10-DX code

• Contact your friendly Call Center Agents at Conduent 

Medicaid for claim payment concerns before contacting 

your Case Manager



Helpful Links
• www.med-quest.us

• https://hiweb.statemedicaid.us/Account/Login.aspx?R

eturnUrl=%2f

Please email below for service specific billing 

parameters:

doh.dddcrb@doh.hawaii.gov

http://health.hawaii.gov/ddd/

http://www.med-quest.us/
https://hiweb.statemedicaid.us/Account/Login.aspx?ReturnUrl=%2f
mailto:doh.dddcrb@doh.hawaii.gov
http://health.hawaii.gov/ddd/


Questions ?
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